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Personal information 

 

Surname(s) / First name(s)  Messina  Salvatore 
Address(es)  38, viale Benedetto Croce, 95123, Catania, Italy  

Telephone(s)   +39 3420567153 
Fax(es)   

E-mail(s)  salvosimo96@live.it 
 

Nationality(-ies)  Italy 
 

Date of birth  26/06/1996 
 

Gender  Male 
 

Desired employment / 
Occupational field 

 

 
Work experience 

 

Dates  01/07/2015 - 01/09/2015 
Occupation or position held  Call Centre Operator  

Main activities and responsibilities   
Name and address of employer  Fastweb, Viale Pietro Querini, Catania 

 
Type of business or sector  Call centre 

 
Education and training 

 

Dates  September 2010 – in progress (diploma to be acquired within July 2016) 
 

Title of qualification awarded  computer expert 
Principal subjects/Occupational skills 

covered  
 Information Technology, Information Systems and Telecommunications. 

Name and type of organisation 
providing education and training 

 Istituto Tecnico “Archimede”, Viale Regina Margherita 22, 95124 Catania (CT) 
 

Level in national or international 
classification 
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Personal skills and 
competences 

 
Mother tongue(s)  ITALIAN LANGUAGE 

 

 
Other language(s) 
 Self-assessment  Understanding Speaking Writing 
 European level (*)   Listening Reading Spoken interaction Spoken production  

 

Language   English A2  English A2  English A2  English A2  A2 

Language   spanish  spanish  spanish  spanish  good 

(*) Common European Framework of Reference (CEF) level 
 

Social skills and competences  I am able to communicate clearly and accurately, I have good ability to adapt to various 
environments, gained through my study experience. 

 
Organisational skills and 

competences 
 I am able to independently organize work, I have the ability to work in stressful situations, especially 

related to the relationship with fellow students. 
 

Driving licence(s)  Driving Licence B Type 
 

 
Additional information   
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